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Installing Thunderbird on Mac OS X

These instructions will walk you through the process of installing Mozilla Thunderbird and

importing settings, mail, or address books

and click onthe D ownload Thunderbird

configuring it for your Hamilton e -mail account  without
from another mail program.
Do wnload Thunderbird
1. Goto http://www.mozilla.com/en -US/thunderbird/
link.
2. Firefox willaskto SavetoDisk i click OK.

e6n Opening Thunderbird 2.0.0.9.dmg

You have chosen to open

_| Thunderbird 2.0.0.9.dmg

which is a: DMG file
from: http://ftp-mozilla.netscape.com

What should Firefox do with this file?

) Open with ( Choose... )

) Save to Disk )

" Do this automatically for files like this from now on.

( Cancel

/.m

F

Download Thunderbird

2.0.0.9 for Mac OS X, English (1SMB)

3. When the file is finished downloa ding, click Open in the Downloads window. If this window
is no longer opened, go to the location of the downloaded file and double -click on it.
e 06 Downloads o
_- Thunderbird 2.0.0.9.dmg Open _D
=~ | Done Remove
Thunderbird
All files downloaded to: [§ Desktop m;an Up | Z'O'O.Q.dmg
4. Click onthe buttontoac  cept the License agreement.
5. A window should appear with a large, round Thunderbir

up your Macintosh HD

. Click and drag the large, round Thunderbird
Thunderbird window onto the

Applications folder i

dicon. If it is not already open, open
I con from the
con on the hard drive.
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http://www.mozilla.com/en-US/thunderbird/

If you need further directions on how this is done, r
http://my.hamilton.edu/college/its/support/move

&) Thunderbird
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efer to the following QuickTime video:
- third.mov

Applications

Y=ol(s] (O

1 item, Zero KB available

% Audio CD
& Thunderbird

Thunderbird

\' Address Book

[ Adobe Bridge

7 Adobe Help Center

2 Adobe Help Viewer 1.0
[€ Adobe Photoshop CS2
[7 Adobe Reader

3 Adobe Reader 8

1 Adobe Stock Photos

B Alice

™\ AOL Instan...ger (SM) f
‘AppleScript
”

[ calculator
& Chess
[ Citrix ICA Client
@ Dashboard
B Dictionary
DVD Player

[ Foddoss Fald

Configure Thunderbird

1. Open Thunderbird.

Tell the setup wizard not to import any

55 items. 48.41 GB available

thing and click  Continue

0.60.60 Import Wizard

Import Settings and Mail Folders From

from:
N

- @ Don't import anything

Import Preferences, Account Settings, Addressbook and other data

Comek
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2. Select E-Mail account as the type and click  Continue.

New Account Setup

In order to receive messages, you first need to set up a Mail or
Newsgroup account.

This Wizard will collect the information necessary to set up a Mail or
Newsgroup account. If you do not know the information requested,
please contact your System Administrator or Internet Service
Provider.

Select the type of account you would like to set up:

) l ac

()«

RSS News & Blogs

 Gmail

O

) Newsgroup account

( Cancel ) Go Back @

3. Forthe Identity ,set Your Name to how you want your full name to appear in messages
that you send and enter your E-mail address . Click Continue.

Identity

Each account has an identity, which is the information that identifies
you to others when they receive your messages.

Enter the name you would like to appear in the "From"” field of your
outgoing messages (for example, “john Smith").

\

Enter your email address. This is the address others will use to send
email to you (for example, “user@example.net”).

e ———
Email Address: helpdesk@hamilton.edul )

( Cancel ' ' GCo Back @

4. For the Server Inf  ormation, set the account type to IMAP and e nradhamifion.edu 0
for the incoming mail server.
a. If you are going to use this computer on -campus , set the Outgoing Server to
mail.hamilton.edu
b. If you are going to use this computer off -campus , you needto know the Outgoing

Server (SMTP) address for your internet provider (Verizon, Time Warner, etc.) and
enter that address.
c. Click Continue.
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Server Information

Select the tygeefincoming server you are using.

Enter the name of your incoming server (for example,

“mail.example et
Incoming Server: mail.hamilton.edu

Enter the name of your outgoing server (SMTP) (for example,
“smtp.example.net’)

Outgoing Server: mail.hamilton.edu|

e ——

n‘\A Cancel ;) . Go Back '

Server Information

Select the typeefiacoming server you are using.

Enter the name of your incoming server (for example,

“mail.e Lo =
Incoming Server: mail.hamilton.edu )

Enter the name of your outgoing server (SMTP) (for example,
“smtp.example.net”)

Outgoing Server: outgoing.verizon.net

e ——

>

I‘\‘ Cancel i) |;: Go Back

) ( Continue )

On-Campus

5. The incoming user name should auto

-fill to your Hamilton user name. If you are

Off-Campus

using this

computer off -campus, you may need to enter additional information for your outgoing mail
server (again, this information should be available from your internet provider). Click

Continue

User Names

Enter the incoming user name given to you by your email provider

(for example, “jsmith").
@er Name: helpdesk >

Your outgoing (SMTP) server, “mail.hamilton.edu”, is identical to
your incoming server, your incoming user name will be used to
access it. You can modify outgoing server settings by choosing
Account Settings from the Tools menu.

User Names

Enter the incoming user name given to you by your email provider

(for example, “jsmith").
@er Name: helpdesk >

Enter the outgoing user name given to you by your email provider
(this is typically the same as your incoming user name).

Outgoing User Name: helpdesk

o ————

——

.'\' Cancel A) t GCo Back (Continue) ( Cancel A) f GCo Back '
On-Campus Off-Campus

Installing Thunderbird on Mac OS X

Page 4 of 11




Last Modified on 12/18/07

6. The Account Name shou Id auto -fill with your Hamilton e -mail address. Click  Continue.

Account Name

Enter the name by which you would like to refer to this account (for
example, "Work Account”, "Home Account” or "News Account’).

Account Name:  helpdesk@hamilton.edu

.\' Cancel ;) ';_7_' Co Back ,

7. Verify that all of the information entered is correct and click Done .

Congratulations!

Please verify that the information below is correct.

Account Name: helpdesk@hamilton.edu
Email Address: helpdesk@hamilton.edu
Incoming User Name: helpdesk

Incoming Server Name: mail.hamilton.edu
Incoming Server Type: IMAP

Outgoing User Name: helpdesk

Outgoing Server Name (SMTP): mail.hamilton.edu

Click Finish to save these settings and exit the Account Wizard.

.\' Cancel ;: ( Go Back () ( Done )

8. Enter your e -mail password when prompted.

P2 Mail Server Password Required

Enter your password for helpdesk@mail.hamilton.edu:

R iiss

: Use Password Manager to remember this pass

( Cancel ()( oK) >
N~
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9. You should see your mailboxes appear in the sidebar on the left, alth

that some may be missing.

10. Click on your e -mail address at the top of the list of folders
and then click on

Manage Folder Subscriptions

on the ri

806

helpdesk@hamilton.edu

.4 B

Get Mail Write  Address Book

| | Drafts
Sent
T: Trash
3 Junk E-mail
j newmail
'j Sent Items
3 SPAM

23 sPAMII

» =l Local Folders

Reply Reply All Forward

Thunderbird Mail - helpdes

Email

D Read messages

/f Write a new message

Accounts

View settings for this account

Create a new account

Advanced Features

@ Search messages

B Manage message filters

U/’j Manage folder subscriptions

—_— |

/

11. Hitthe Refresh button and then make sure all the folders are checked and cl

ht.
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ough you might notice

ick OK.
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