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Installing Thunderbird on Windows  
 

These instructions will walk you through the process of installing Mozilla Thunderbird and 

configuring it for your Hamilton e -ma il account without  importing settings, mail, or address books 

from another mail program.  

 

Dow nload Thunderbird  
 

1.  Go to http://www.mozilla.com/en -US/thunderbird/  and  

click  on the  Download  Thunderbird link  

 

2.  A window will appear asking if you want to run or save 

the file. Select Save .  

 
3.  A window will appear asking where to save the file to. Select the Desktop  and click Save .  

 
4.  A window should show the progress of the download. When it finishes, click Run  in the 

download window if it doesnôt close. If the window does close, double -click on t he 

http://www.mozilla.com/en-US/thunderbird/
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Thunderbird Setup  file on your desktop.  

  
5.  A warning box will pop up. Click Run .  

 
 

 

Install Thunderbird  
 

1.  A welcome screen will appear. Click Next .  
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2.  Accept the license terms and click Next .  

 
3.  Choose a Standard  setup and click Next .  

 
4.  After the setup completes, click Finish .  
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Configure Thunderbird  
 

1.  Tell the setup wizard not to import anything and click Next .  

 
2.  Select E- Mail account  as the type and click Next .  
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3.  For the Identity , set Your Name  to how you want your full name to  appear in messages 

that you send and enter your E- mail address . Click Next .  

 
4.  For the Server Information, set the account type to IMAP  and enter ñmail.hamilton.edu ò 

for the incoming mail server.  

a.  If you are  going to use this computer on - campus , set the Ou tgoing Server to 

mail.hamilton.edu .  

b.  If you are going to use this computer off - campus , you need to know the Outgoing 

Server (SMTP) address for your internet provider (Verizon, Time Warner, etc.) and 

enter that address.  

5.  Click Next .  
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6.  The i ncoming user n ame should auto - fill  to your Hamilton user name . If you are using this 

computer off - campus, you may need to enter additional information for your outgoing mail 

server (again, this information should be available from your internet provider).  

 

   
On-Campus       Off -Campus  

 

7.  The Account Name should auto - fill  with your Hamilton e -mail address. Click Next .  
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8.  Verify  that all of the  info rmation entered is correct and click  Finish .  

 
9.  Enter your e -mail password  when prompted.  

 
10.  You should see your m ailbox es appear in the sidebar on  the  

left , although you might notice that some may be missing.  
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11.  Click on your e -mail address at the top of the list  of folders  and  then click on  Manage 

Folder Subscriptions  on the right.  

 
12.  Hit the Refresh  button and then  make sure all the folders are checked and click OK .  

 
13.  Youôll return to the window you were at previously. Click on View settings for this 

account .  
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14.  The first settings window is general account settings and should be left as defaults. Under 

Server Set tings , check the option to Clean up (Expunge) Inbox on Exit .  

 
15.  Leave Copies and Folders as defaults. Under Composition & Addressing , set the setting 

to start my reply above the quote  when replying.  
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16.  If you are using this computer o n - campus , select the o ption to Use a different LDAP 

server  and click on Edit Directories .  (Off - campus users should skip down to step #18)  

a.  Click on Add  

 
b.  Set the following options:  

Name:  Hamilton LDAP   

Hostname:  ldap1.hamilton.edu,  

Base DN:  ou=people,o= hamilton.edu,o= hamilton. edu  

c.  Click OK  to close this window and click OK again to return to the Account Settings . 
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17.  You should be back to the account settings window. Select Hamilton LDAP  as the LDAP 

server.  

 
18.  Leave Offline & Desk Space with its default settings. Under  Jun k Settings  uncheck  the 

option to Enable  adaptive junk mail controls for this account .  
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19.  Click OK  to close the Account Settings.  

 

20.  Go to the Tools  menu and select  Options . Go to Composition  and change the option to  

Forward  messages  Inline  and click on the  Send Options  button.  

 
a.  Change the Text Format to Send the message in  both  plain text and HTML  and 

click  OK .  
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21.  Go to Advanced  and click on the Config Editor  button.  

 
a.  Type mail.identity.default.autocompleteToMyDomain  in the Filter line . Double -

click on the Preference below to change its value to true .  

 
b.  Type mailnews.message_display.disable_remote_image  in the Filter line . 

Double -click on the Preference below to change its value to false.  

 
c.  Close  the about:config window.  

22.  Click OK  to close the Option s. Thunderbird should now be configured with Hamiltonôs 

recommended settings for use with your Hamilton e -mail account.  

 

Additional Information  
 

How to s et up a  single  signature  that will be appended to the end of messages you compose :  

http://www.hamilton.edu/college/its/documentation/e -mail/client%20based/external/HTO -TBird -

single -sig -ALL.pdf  

 

How to s et up multiple signatures:  

http://www.hamilton.edu/college/its/documentation/e -mail/client%20based/external/HTO -TBird -

signatures -XPP.pdf  

 

How to s et up filters :  

http://www.hamilton.edu/college/its/documentation/e -mail/client%20based/external/hto -

filtersinTbird -ALL.pdf  

 

 

 

For questions or c omments regarding this document, please email helpdesk@hamilton.edu . 


