Registration FAQs

1. What do | do if the course | want is closed?
Y ou have several optionsif you encounter a closed course:
Y ou can be placed on the waitlist for the course.

Y ou can register for an alternate course. If you have alternate courses selected, it is better to add
them to your schedule now. Y ou can aways drop the course later

2. How does the Waitlist work?
Waitlists are kept once a course closes, but students still try to register. The waitlist is sent to the
instructor, who decides if and how they will alow students into their closed courses. If you are
interested in a closed course, Y OU must contact the instructor directly to seeif they are able to
sign studentsin. Many instructors will ask you to wait until the first class meeting to see how
many available seats they have.

3. Should | use Synonym Numbers?
In Express Regigtration, you have the option to enter the Synonym Number or the Course
Number (DEPT, NUMBER, SECT, TERM). Either method is acceptable.
If you use the synonym — YOU MUST ONLY ENTER THE SYNONYM AND TERM
If you use the course number —YOU CAN NOT ALSO USE THE SYNONYM

4. How should | move around in WebAdvisor?
Although you can use the Back button in WebAdvisor on a PC, you should NEVER use the back
button while doing anything in registration. Use the Menu button at the top or bottom of the
screen, or use the Features listed at the bottom of some screens (Register For Classes, My Class
Schedule).

5. How do | know that my courses were accepted?
After you have submitted your course choices and you get the registration confirmation screen,
you should check MY CLASS SCHEDULE for the term to see exactly what you have. If itisn't
onthe MY CLASS SCHEDULE screen for the correct term, you are NOT registered.

6. Writing Intensive and Lab Courses
You must enter the W or L immediately after the course number for Writing Intensive and Lab
COUrses.

7. Can|l login to more than one computer?
While possible, when you login to more than one computer at the same time, all you are doing is
dowing the login process for you and everyone else. Just be patient and our login will be
accepted when it has passed through the system

8. What happensif | double click on the Submit button?
If you double click, you will probably get an error. Click on any SUBMIT button only 1 time. |If
you get an error, you should select the MENU button and start from WebAdvisor for Students
again. Thiswill actually result in afaster response than trying to resubmit.

9. How many courses can | register for?
Y ou can register for 4 full-credit courses and an additional .75 units of partia credit courses. If
you plan to take a 5" full-credit course, you must wait until the 1% week of classes to add the
course.



