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DESCRIPTION

The OptumRx Diabetes Management program is a market-leading program that helps members to control blood sugar, 
A1c levels and comorbidities. 

Our unique combination of advanced analytics, targeted outreach for improved member engagement and 
comprehensive clinical intervention allows members to achieve positive results and optimal health outcomes.  

Through machine learning and artificial intelligence, we are able to identify varying levels of risk for disease and 
tailor clinical interventions to improve overall results per individual.

The diabetes program includes:

• Member counseling

• Provider engagement

• �Digital technology (cloud-based meter and app to improve glucose monitoring)

• $0 copay for diabetic supplies (based on plan formulary) 

• �Education (verbal and written) for ongoing condition management

All members with diabetes receive (regardless of risk stratification):

Medication adherence  
monitoring

Retrospective Drug Utilization  
Review (RDUR) to close gaps in care

Member education on  
diseases and adherence  

We engage high-risk members through consults with pharmacists who are certified diabetes educators.  
These members receive:

Connected care through a cloud-based 
meter and digital technology (app)

$0 copay on supplies,  
as determined by their formulary 

One-on-one coaching 

Diabetes Management program
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