You can register online
ExcellusBCBS.com/
Telemedicine

or call
‘l’ 1-866-692-5045

You also can register other

members of your family

who are covered under

your Excellus BCBS plan.
Excellus BlueCross BlueShield is a nonprofit independent licensee

of the Blue Cross Blue Shield Association.
B-5461 / 10446-161C

Here’s what you need to
register for telemedicine

When you register, you'll be asked for:

D your name

D date of birth

D address

D phone number(s)
D Excellus BCBS membership ID Number

D aunique username and password

D the answer to a security question of your choice

You'll also need the name, address, fax number

and phone number of your primary care provider
and/or pediatrician.
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